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2. Service Pack for Rv3000 (SPR)ICDULYT
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3. BAMENRUOS
3.1 BEFfAlE
*RV3000 A1 EF /U

32 @A O0S
e Microsoft(R) Windows Server(R) 2016 Standard Edition
e Microsoft(R) Windows Server(R) 2016 Datacenter Edition
eRed Hat(R) Enterprise Linux(R) Server 7.4
eVMware vSphere® ESXi™ 6.7

4. ITER
41 OSDFH - Bty Py ITDBENITEE

0S D - By P wTDIR. A SPHBRATIE. 27 —AD T PIVIR—RY ZERHN L. BS
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A—FT 4T D1V AR—)LEIR. 0s ZHiEEI L. BESUM ZE1TUTCI 7 —AD T POEHZ1TD
TLIZEb,

SUM CTO 7 —AD T PIVR=—RY LZRH L. BSA/N/DA—FT 1 JT« DUR—RY EDHDA VR
F—ILEEEIDICIE. ROFIRICKDITNET,

GUI DIBE :
SUM =@ L. B8~ ') —(Deployment summary)] BIEG D[ 72 3 Y(Actions) ]-[ 7 R/\Y
2 7T 3 (Advanced Options) 1D'5 7 R/NY 2 4T3 3 Y(Avanced Options) | BE &R, “o
YR —=)UZ T 3 V(Installation Options) “OIEB T“Y D kD T 7MDJ7w T L — R(Upgrade
Software) “ZEIR L., “OK“/NIVZEBL TSN,

CLl DIFE -
“setattributes” C firmware=false Z8E L L2,

fBl) # ./smartupdate setattributes --nodes localhost firmware=false
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NBDZEERLTIIZSN, By Py TT—E=NTORNWNy T —=INHD5HE. BE SUM ZETL
TS, ETCPYTT—ESNEDE. ROFIBICKDERTEET,

GUI DIRE :
SUM ZEEF) L, BT VYU —] BEICT, THEESNLIVIN=—XXY ] #RRHN "0"EE>TND
CEEERLUTLESL,
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”Inventory” & CDFIBZZE1T14"getneededupdates” =317 L. "Component” 220 Y 3 Y DIRHRSINKXNC
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44 SUMTOS VT =I N\ DON=Y3VRREBEARICET DHIRER

SUM(Smart Update Manager) CZRM 11D, BRADPDS VT —I /Ny DI D/IN—=I 3 YD IEUSEKRRSINS
WBED DD FT, IELLV/N—Y 3V ZETERT DITHICIE. iILOWEB 1 VD T —AD[EIR] > [S5EIR—
IXDREEAPDOEE/NYy VDIN—I 3 VZECHERTISU,

X2, LEERDIBR. BRID/N—I3 VDS VT —=I/\y DDBREH TH > TE. SUM ETED MNE
YUY —] BET. V7 —IN\yIOMNBAMKRE UTEINISERSNTNDIBEN DD FET., <D
BE. OV I N DDBRIBARETIDT EREFRFUCOSRENRY Y ZED ) v D LT IZS0N,

CE=]
AHBRDZH. 42 [CHRITERFIECT, SVT—INYIDNEANRE U TEDIBEN DD ET,

45 ASR(Automatic Server Recovery) ICDU\T

ASR(Automatic Server Recovery)ld )L — D) — >V EDH RS 0S DTS —HREE LIZESICEEMNIC
V2T ADEIBET DN Y —/N\DOBREZR IR DEETI, IP(version 3.20 MIF)ZfES/Z 0S D1 VR
I — )L SPR(version 1.50 &) D&, ZDMDTIEICEKD ASR BSA/NXDA VA +—)UICKD ASR B8
EBICHENCENDET, AR HARERIZERD Alive Monitor, IPMI WDT S5DfEMD 0S FEFEREFEDIBE(S
ASR ZERE LTIZE),

451 ASRIEBIEAR®D PowerShell 227 ~OAFICDNT

ASR OBN/ENDFERMOCEIDEZIL ASR RS0 /\XD/ Ny T —I([CEAMREINTL)D PowerShell 221)
TrEFE->TITVETD, FeESB LT Powershell 2 T REAFULUTLIES0),
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(1) ASR FSAN\DINYT—IZRFEALET
SPR (D packages 71 L R TRICHDI 71 ILEEODH S, RRECEDS 0S (XTI LIZ Filename D
D7 ERGF LTSN, NyT =3Ity Py THEE T 2D THRRZTER L, EFREDT « L
DEUICNyT—=IZREBLULTIIES0N,

Description Version Filename

iLO 5 Automatic Server Recovery Driver for Windows Server 2016

and Server 2019

4.4.0.0 (B) cp035140.exe

(2) PowerShell 220 T+ &R LT ZE0N
BB ULIZ/INy T —IDDD scripts T« L2~ TRICREED 3 DD PowerShell 221 T RHASENT
NBBZERLUTIESL, BEICMUTERDT « LD FUICOE-LUTLZS0),
Get-AsrSettings.ps1
Set-AsrPreTimeoutNMI.ps1

Set-AsrTimeout.ps1

452 ASR DEERIE
Windows (D PowerShell &) Get-AsrSettings.ps1 2317 U CZEL), TimeoutinMinutes DV 0 X([&, IV
FORGHNIS—EROIZIHES ASR [FEMICZ>TUNET,

=4761% ® 1(TimeoutInMinutes A 0 DIFE)
PS C:¥Users¥Administrator¥Desktop> .¥Get-AsrSettings.ps1
Active : True

EnablePreTimeoutNMI : True

InstanceName - PCI¥VEN_103C&DEV_3306&SUBSYS_00E41590&REV_07¥4&154b2d14&0&00E4_0
TimeoutInMinutes :0
PSComputerName

ETHZD 2(3T Y FOEFTHALT S — LI L5HR)

PS C:¥Users¥Administrator¥Desktop> .¥Get-AsrSettings.ps1

Get-Ciminstance : )72 7 7 AT

AT C:¥Users¥Administrator¥Desktop¥Get-AsrTimeout.ps1:25 3071

+ Get-CimInstance -Namespace "root¥wmi" -ClassName "HP_iLO_ASR_Settings ...

+

+ Categorylnfo : MetadataError: (root¥wmi:HP_iLO_ASR_Settings:String) [Get-CimInstance], CimException
+ FullyQualifiedErrorld : HRESULT 0x80041010,Microsoft. Management.Infrastructure.CimCmdlets.GetCimInstanc

eCommand

453 ASR OEZMETIE
Windows @ PowerShell &) KD AT 3 T Set-AsrTimeout.psl ZE1T LT EE0)\,
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Set-AsrTimeout.ps1 -Disable

1T

PS C:¥Users¥Administrator¥Desktop> .¥Set-AsrTimeout.ps1 -Disable

454 ASR OBEIMEISE

Windows @ PowerShell KD REEDZA TS 3 T Set-AsrTimeout.psl T LTI EEL),
Set-AsrTimeout.ps1 -Default

E1741
PS C:¥Users¥Administrator¥Desktop> .¥Set-AsrTimeout.ps1 -Default

46 VMware ZCERAICHIZ > TOIRER
461 DJDP—ADTPOBERICDINT

VRTNEBZELZTE LU CTHBAVEELEDICIE. CERD VMware /N—=I 3 VICENDERI P —AD
I PEBRABIMENDDXT,

VMware FRIECDDI 7 —AD T POBARICHIZ > TIE SUMDIE—EFYSAY BRE—FRUOZD
591y BEEE—RANATEET,

(VE—hrZYS1Y BHE-FEERAIIERS
AE—RTE. DJP—ADIPICNATRSA/N\DPvTT—~ETEETT,
FFIC MSUT) D1 VR =)L ESXi TR ~ X T BRENINBTT,
[SUT] AR VR +—)LDIHE. [4.6.2iSUT D1 VR +—)Ul SeEDFIBICHK > T VA +—=)LLTL
JZE0N, ESXi R RCXTU TR, FEEsREEP Y T7— MEERIICERE U TR,

(V) IDP—=ALDTP/RSANDP Y TTF— MEEZITOEIE. ESXiRAREXYTFYRIE— RICHEE
LTLEEN,

(2Q)EXi RR +ZE/—FELTENTDHBE. XIR/—FEUTIRTAEEDILO ZBNI(/ —FDIP
PRURICILODIPPRUREEE. /— R TICil0 ZBIR) LT IZE),

B)IP—ADTP/RSANDP v TF— ~EEMETDEHICIE VMware ESXi DBREINDIHNETT,
Py ITF— EBENICBRESIEIESIE. BESA TV 3 VEBFARAL TS,

(F054Y BERE—-FEERIIHE
SPR D iso 1 X —IZRBIMUICRIAEZT —/NICIRDTIT, BEAXDT—NET—-~ULFKT,

462 iSUT DAY=

VMware ¥/ 25 AICXT U T, SPR/SUM ZER LI 7 —AD TP/ RSA/INDP Y TF— &7 DICIE ESXi
MR BRITISUTEA YR E=ILTDUENHDFET, iSUT 1 V2 —=)L&IE. JE—KPC DS SUM®D 1)
E-—rAVSAVIRBRE—RFEERLUTCEXI MA DI P —LAD TP/ RSA/INDP Yy ITFTF— 27D
ENTEFT,

ESXi R A RICISUTZA VYA =)L BFIBZERICHALET, ROV R—=)LFIETIE. T—HFXA~7
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¥% [datastorel] & UTCULVNET, BARIREBICHNHE CEHRAMMZ TSN,

(1) iSUT I3 SPR D packages T« L2 F JICIEZRSNTUNE T, RRICTHT zip T 71 ILEEBRI L. iSUT
DA IS4 >IN F)U(sut-esxi*. *-bundle-* * * *-** zip) ZERND H LT 20\,
No. | VMware /N\—Y 3> SPRpackage 7 71L& | ZI0SAVINIERILD 71L&
1 | VMware vSphere® ESXi™ 6.7 cp035501.zip sut-esxi6.7-bundle-2.3.6-21.zip
(2) BRD B UTZ iSUT DA TS+ )\ R)L%E VMware ESXi D [datastorel] B RAERE LTI,
(3) VMware ESXi DIV —)UBE T [F2] F—ZT & Login BENRIKSNDDT, root 1—H—T

OJ14>YLUE9,
(4) [System Customization] BEDIRNISNDD T, [Troubleshooting Options] ZEIR L. [Enter] F—
ZHRLUET,

(5) TEnable ESXi Shell] ZEIRU. lEnter] F—Z3 R L C ESXiShell Z& ”Enable” [CEELF T,
(6) TAIt] + TF1] F—ZTR L. VMware ESXi D Shell BEZRIE. root 1—H'—TOT1 VY LFET,
(7) FEeOVY RZEGTUA Y XA F=)LUET,

esxcli software vib install -d /vmfs/volumes/datastorel/<#iikL7-/32 K77 A 4>
(8) VMware ESXi ZEBiERgIL TS0,
(9) BEcENE. BE VMware ESXi D Shell BEZBE. root 1——TOJ1 >V LET,
(10) TFEEDIVY RZEZE{TL. iSUT & AutoDeployReboot E— FICERELF T,

sut —-set mode=autodeployreboot

463 Intel R ~D—=DPITHIP—LADTPDAVAE—=)LICDNT

VMware vSphere® ESXi™ 6.7 & _fEADIHE. Intel @R v D=0 P85 THD VMware FEIDPDZ VS
VIP—ADIPPYITT—RIEXIMLUTROF R, B5%PHF THEHERADIZSE. SUM DA TS
1Y REE—RFZEZEALIZSLN,

(X Intel Ry D —DPHTH)
oHPE Ethernet 10Gb 2-port 562FLR-SFP+Adpt
oHPE Ethernet 10Gb 2-port 562SFP+ Adptr

47 SUM 2254 VERE— FCEARRDIREER

SPH M 1SO ¥ X—IZ IO RIE AT+ PT/INA RCVIY LT SUM DA DS+ VREEE— FCERDIS
BUIOD[RY FD=DA V=D A AREI D HBERY bDO—=DR— ] #BRER>TINDE. SuM
DERIMEPTIS—ICRDCENBDET,

iLOD [Ry RD—=DA V=D 2AERE] & [HERY FDO—DOMR— k] BETTERADIZS. 150
X—IBZEZTAALCEAZCARIELZE. AEE ULI3 USB D DVD S5 T ZfER LT SUM DO
D54 VRBE—RERBILTIEE0),

48 RHEL74BRETO Intel @Ry bD—DOPFTHTERICDNT
Intel R RO —=DOPHFTHIDIT 7 —LADxPE. BEN=I3VURE FDOVITU— R TIRFK
NHDFT,

TRODI 7 —ADT77)N— 3 V(SPR2.10 IR) MENBA SN TV BIREBICHUV T RHEL7.4 TRwY D
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—OPHTIECFEARICRDIBES. FROITP—ADTP/IN=I3VDFH, @)ICHIT RSA/NEHAE
DETIEALZS0,

(a)RHEL7.4 : SPR1.60 IREZ RS /\

fZ&(*1) &G® DP—ADIP/)N\=I3Y
T)-NO-817745-B21 Ethernet 10Gb 2 7R— I~ 562FLR-T

Ry D —=DPHFTH— 1044
T)-N[J[J-817738-B21 Ethernet 10Gb 2 7R— | 562T

Ry D —=DPHFTH—
T)-NOO-727054-B21 Ethernet 10Gb 2 7N— |~ 562FLR-SFP+

Ry cD—=DPHTH— 1043
T)-N[J[J-727055-B21 Ethernet 10Gb 2 7R— I~ 562SFP+

Ry cD—=DPHTH—

(*1) : OCIEBBRSEICIDER >LEEHFNADET,
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5 SPRIBEZIYVTVY—8&

SPR M iso 1 X—IICSFINDEST/\, JP—ALDx7,

SPR [ICI3. BRTIAICKD RED 2DV TV ESATNET,

e0S Zv F Py T%, REHBSTERICEREBEIED
eSmart Update Manger(SUM)Z1{E > CBRATQEERED

M#, ZN2N0IVTYYICDNTEHRIBLET,

51 RERICKIXVBEANKEZRIVFTIY
RFRICHIT I 71 )UIE. SPRICESFEND SUM WYV —)L TOBRAXIRTIIH D FEE A, Windows Server 0S D
M-BYyRPYITUA YA R=ILEY FEL)DBEIE. SPRBEAZICEY—ILERTLUTIEEL),

A—FsJFq«(VI Dz P)ZmlE T,

No. | W—JU 5% 68 iso NISHRIZPN m B
1 IT Report Utility Y —/\NOEKIBEHR. KU | ¥software¥Hitachi¥ITRU
(ITRU) [EEDEREIRINLUET
2 2PRxDur settings | (LY X RUJERTE)R W D | ¥software¥Hitachi¥RegTool | Broadcom & 1Gb LAN
— DO P THICEET D% P T IEEERD
EZEmULET S UES
3 LargeRxRing (LY FUERE)RY BT | ¥software¥Hitachi¥RegTool
settings — DO PHTHICRET 255
EZEmLUET

(Broadcom & 1Gb LAN 775 5]

oHP Ethernet 1Gb 4-port 331FLR Adapter
oHP Ethernet 1Gb 4-port 331T Adapter
oHP Ethernet 1Gb 2-port 332T Adapter

9/ 24



1) IMTRU D1 >R =)L
ITRU Z-+ V2 ~—)LIBICIF. Administrator #EFRIC T DOS 7OV T XKD REBDNYF I P ILEETL
T<rEE0,

<CD RS54 >:¥software¥Hitachi¥ITRU¥setup.bat
1283, ITRU D VR b—)VICEET DEFMIBERIIRD WEB KX—3

https://www.hitachi.co.jp/cgi-bin/soft/sjst/select open.cgi
[C352 Windows hR ITRU EXIEZBAE D 3 E& CHEFRRALNE T,

2 Ry bD=DOPHFTH UIREIREDER
Ry RD=DOPHFTH UIZRIBREZBERT DCICIE Administrator #IRICT Dos 7OV T FXKDTED
DNy FIrPA)baRTUTIES0),

<CD RS- T>:¥software¥Hitachi¥RegTool¥2PRxDur.bat
< CD RS+ T>:¥software¥Hitachi¥RegTool¥LargeRxRing.bat

\y—)bi?i?é\ (0N E@EE}] L/T< Eél/\o
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52 SUMY— )L CERIERD 71 )L

RICHI ESAIN/TP—LDTP/A—FT 4T «(V2I D7) E SUM Y —)LICK D BRTEER T 7 1
JVTT, SPREFES> TP Y IT—MEEEITSICIE. SPRADT—HEO—HNIL RS TICIE—L. SUM
ZEITUTLIZE, SUM D GUI E— R TEA T DIHE. 0S BINETIDIVY RETREICHULET. (B
BEERTERIT LTS, )

Windows IRIE :
¥launch_sum.bat
Linux IRIE :

/launch_sum.sh

B8 SUM DFFH/SIRETT AT https://www.hitachi.co.jp/rv3000/[C1BE; SN TL)D [Smart Update Manager
A—Y—A0 k] &asiREE),

Category —&

e Application - System Management

¢BIOS - System ROM

o Driver — Chipset

e Driver — Network

e Driver - Storage Controller

e Driver - System Management

e Driver — Video

e Firmware - Lights-Out Management

e Firmware — Network

eFirmware - Power Management

e Firmware - SAS Storage Disk

e Firmware - Storage Controller

e Software - Lights-Out Management

e Software - Management

e Software - Storage Controller

e Software - System Management

o Utility - Tools
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521 Application - System Management

No. | Description Package filename Device Pack'age F|r'mware/v Update
Version Driver version
1 Integrated Smart Update Tools cp035501.zip - 2018.11.13 | 6.7.0.2.3.6-30 | ¥REND
2.3.6 for ESXi 6.7
2 Integrated Smart Update Tools sut-2.3.6-20.linux.x86_6 | - 2.3.6.0 2.3.6.0 R8N0
for Linux x64 4.rpm
3 Integrated Smart Update Tools cp036670.exe - 2.3.6.0 2.3.6.0 H38:8100
for Windows x64
522 BIOS - System ROM
No. | Description Package filename Device Pack.age Flrlmware/. Update
Version Driver version
4 Single Point Solution Online firmware-system-u34-1. | System BIOS-U34 | 1.43_06-26- | v1.43
ROM Flash Component for 43_2018_06_26-1.1.x8 2018 (06/26/2018)
Linux - HPE ProLiant DL560 6_64.rpm
Gen10/DL580 Gen10 (U34)
Servers
5 Single Point Solution Online cp037325.exe System BIOS - U34 | 1.43 06-26- | v1.43
ROM Flash Component for 2018 (06/26/2018)
Windows x64 - HPE ProLiant
DL560 Gen10/DL580 Gen10
(U34) Servers
5.2.3 Driver — Chipset
No. | Description Package filename Device Pack.age Flrlmware/. Update
Version Driver version
6 Identifiers for Intel Xeon cp035802.exe - 10.1.17809. | 10.1.17809.80 | SB%T
Processor Scalable Family for 8096 96
Windows Server 2012 R2 to
Server 2019
524 Driver — Network
No. | Description Package filename Device Pack.age F|r'mware/. Update
Version Driver version
7 HPE Broadcom NX1 1Gb Driver | cp037379.exe HP Ethernet 1Gb 214.0.0.0 214.0.0.0 &
for Windows Server x64 2-port 332T
Editions Adapter
8 HPE Broadcom NX1 1Gb Driver cp037379.exe HP Ethernet 1Gb 214.0.0.0 214.0.0.0 B
for Windows Server x64 4-port 331FLR
Editions Adapter
9 HPE Broadcom NX1 1Gb Driver | cp037379.exe HP Ethernet 1Gb 214.0.0.0 214.0.0.0 &
for Windows Server x64 4-port 331T
Editions Adapter
10 HPE Broadcom tg3 Ethernet kmod-tg3-3.137w-3.rhe | HP Ethernet 1Gb 3.137w-3 3.137w-3
Drivers for Red Hat Enterprise 17u4.x86_64.rpm 2-port 332T
Linux 7 x86_64 Adapter
11 HPE Broadcom tg3 Ethernet kmod-tg3-3.137w-3.rhe | HP Ethernet 1Gb 3.137w-3 3.137w-3
Drivers for Red Hat Enterprise 17u4.x86_64.rpm 4-port 331FLR
Linux 7 x86_64 Adapter
12 HPE Broadcom tg3 Ethernet kmod-tg3-3.137w-3.rhe | HP Ethernet 1Gb 3.137w-3 3.137w-3
Drivers for Red Hat Enterprise 17u4.x86_64.rpm 4-port 331T
Linux 7 x86_64 Adapter
13 HPE Intel i40e Drivers for Red kmod-hp-i40e-2.4.11-0. | HPE Ethernet 2.4.11-0 2.4.11-0 B
Hat Enterprise Linux 7 x86_64 rhel7u4.x86_64.rpm 10Gb 2-port
562FLR-SFP+
Adapter
14 HPE Intel i40e Drivers for Red kmod-hp-i40e-2.4.11-0. | HPE Ethernet 2.4.11-0 2.4.11-0 BH
Hat Enterprise Linux 7 x86_64 rhel7u4.x86_64.rpm 10Gb 2-port
562SFP+ Adapter
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15 HPE Intel i40ea Driver for cp033276.exe HPE Ethernet 1.8.83.0 1.8.83.0 BH
Windows Server 2016 10Gb 2-port

562FLR-SFP+
Adapter

16 HPE Intel i40ea Driver for cp033276.exe HPE Ethernet 1.8.83.0 1.8.83.0 B
Windows Server 2016 10Gb 2-port

562SFP+ Adapter

17 HPE Intel i40evf Drivers for Red kmod-hp-i40evf-3.5.13- | HPE Ethernet 3.5.13-0 3.5.13-0 B
Hat Enterprise Linux 7 x86_64 0.rhel7u4.x86_64.rpm 10Gb 2-port

562FLR-SFP+
Adapter

18 HPE Intel i40evf Drivers for Red kmod-hp-i40evf-3.5.13- | HPE Ethernet 3.5.13-0 3.5.13-0 B
Hat Enterprise Linux 7 x86_64 0.rhel7u4.x86_64.rpm 10Gb 2-port

562SFP+ Adapter

19 HPE Intel ixgbe Drivers for Red kmod-hp-ixgbe-5.3.7-0. | HPE Ethernet 5.3.7-0 5.3.7-0 B
Hat Enterprise Linux 7 x86_64 rhel7u4.x86_64.rpm 10Gb 2-port

562FLR-T Adapter

20 HPE Intel ixgbe Drivers for Red kmod-hp-ixgbe-5.3.7-0. HPE Ethernet 5.3.7-0 5.3.7-0 B
Hat Enterprise Linux 7 x86_64 rhel7u4.x86_64.rpm 10Gb 2-port 562T

Adapter

21 HPE Intel ixgben Driver for cp035298.zip HPE Ethernet 2018.11.13 1.7.1-10EM.6 | FTFRIEBN0

VMware vSphere 6.7 10Gb 2-port 70.0.0.753551
562FLR-T Adapter 6

22 HPE Intel ixgben Driver for cp035298.zip HPE Ethernet 2018.11.13 1.7.1-10EM.6 | ¥#581h0

VMware vSphere 6.7 10Gb 2-port 562T 70.0.0.753551
Adapter 6

23 HPE Intel ixgbevf Drivers for kmod-hp-ixgbevf-4.3.5- | HPE Ethernet 4.3.5-0 4.3.5-0 B
Red Hat Enterprise Linux 7 0.rhel7u4.x86_64.rpm 10Gb 2-port
x86_64 562FLR-T Adapter

24 HPE Intel ixgbevf Drivers for kmod-hp-ixgbevf-4.3.5- | HPE Ethernet 4.3.5-0 4.3.5-0 BH
Red Hat Enterprise Linux 7 0.rhel7u4.x86_64.rpm 10Gb 2-port 562T
x86_64 Adapter

25 HPE Intel ixs Driver for cp037392.exe HPE Ethernet 4.1.74.0 (B) | 4.1.74.0(B) S
Windows Server 2016 10Gb 2-port

562FLR-T Adapter
26 HPE Intel ixs Driver for cp037392.exe HPE Ethernet 4.1.74.0 (B) | 4.1.74.0(B) B
Windows Server 2016 10Gb 2-port 562T
Adapter
525 Driver - Storage Controller
No. | Description Package filename Device Pack.age Flr.mware/. Update
Version Driver version
27 HPE ProLiant Gen10 Smart kmod-smartpqi-1.1.4-1 HPE Smart Array 1.1.4-133 1.1.4-133 (A)
Array Controller (64-bit) Driver 33.rhel7u4.x86_64.rpm | E208i-p SR Gen10 | (A)
for Red Hat Enterprise Linux 7 Controller
(64-bit)

28 HPE ProLiant Gen10 Smart cp036832.zip HPE Smart Array 2018.07.18 1.0.2.1038-10 | FFREND
Array Controller Driver for E208i-p SR Gen10 EM.670.0.0.8
VMware vSphere 6.7 (Driver Controller 169922
Component).

29 HPE Smart Array Gen10 cp037451.exe HPE Smart Array 100.62.0.64 100.62.0.64 BH
Controller Driver for Windows E208i-p SR Gen10 | (A) (A)

Server 2012 R2, Windows Controller
Server 2016, and Windows
Server 2019
526 Driver - System Management
No. | Description Package filename Device Pack‘age F|r‘mware/. Update
Version Driver version
30 iLO 5 Automatic Server cp035140.exe - 4.4.0.0 (B) 4.4.0.0 (B)

Recovery Driver for Windows
Server 2016 and Server 2019
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31 iLO 5 Channel Interface Driver cp035112.exe - 4.3.0.0 (B) 4.3.0.0 (B)
for Windows Server 2016 and
Server 2019
527 Driver — Video
. ) . Package Firmware/
No. | Description Package filename Device . . . Update
Version Driver version
32 Matrox G200eH3 Video cp035106.exe - 9.15.1.218 9.15.1.218 B
Controller Driver for Windows
Server 2016 and Server 2019
528 Firmware - Lights-Out Management
No. | Description Package filename Device Pack.age Flrlmware/. Update
Version Driver version
33 Language Pack - Japanese cp035842.exe Integrated 1.30 1.30
Lights-Out 5
Language Pack
34 Language Pack - Japanese firmware-lpk-ilo-1.30-1. | Integrated 1.30 1.30
1.x86_64.rpm Lights-Out 5
Language Pack
35 Online ROM Flash Component firmware-ilo5-1.37-1.1.x | Integrated 1.37 1.37 B
for Linux -iLO 5 86_64.rpm Lights-Out 5
Firmware
36 Online ROM Flash Component cp037922.exe Integrated 1.37 1.37 B
for Windows x64 - iLO 5 Lights-Out 5
Firmware
37 Online ROM Flash Firmware ilo5_137.fwpkg Integrated 1.37 1.37 HHREN
Package - iLO 5 Lights-Out 5
Firmware
529 Firmware — Network
No. | Description Package filename Device Pack.age Flr.mware/. Update
Version Driver version
38 HPE Broadcom NX1 Online firmware-nic-broadcom | HP Ethernet 1Gb 2.22.3 20.12.41 BH
Firmware Upgrade Utility for -2.22.3-1.1.x86_64.rpm | 2-port 332T
Linux x86_64 Adapter
39 HPE Broadcom NX1 Online firmware-nic-broadcom | HP Ethernet 1Gb 2.22.3 20.12.41 T
Firmware Upgrade Utility for -2.22.3-1.1.x86_64.rpm | 4-port 331FLR
Linux x86_64 Adapter
40 HPE Broadcom NX1 Online firmware-nic-broadcom | HP Ethernet 1Gb 2.22.3 20.12.41 BE
Firmware Upgrade Utility for -2.22.3-1.1.x86_64.rpm | 4-port 331T
Linux x86_64 Adapter
41 HPE Broadcom NX1 Online CP037443.zip HP Ethernet 1Gb 1.23.4 20.12.41 HFRIEBN
Firmware Upgrade Utility for 2-port 332T
VMware Adapter
42 HPE Broadcom NX1 Online CP037443.zip HP Ethernet 1Gb 1.23.4 20.12.41 R8N0
Firmware Upgrade Utility for 4-port 331FLR
VMware Adapter
43 HPE Broadcom NX1 Online CP037443.zip HP Ethernet 1Gb 1.23.4 20.12.41 HIREN
Firmware Upgrade Utility for 4-port 331T
VMware Adapter
44 HPE Broadcom NX1 Online cp037348.exe HP Ethernet 1Gb 5.1.3.6 20.12.41 BH
Firmware Upgrade Utility for 2-port 332T
Windows Server x64 Editions Adapter
45 HPE Broadcom NX1 Online cp037348.exe HP Ethernet 1Gb 5.1.3.6 20.12.41 B
Firmware Upgrade Utility for 4-port 331FLR
Windows Server x64 Editions Adapter
46 HPE Broadcom NX1 Online cp037348.exe HP Ethernet 1Gb 5.1.3.6 20.12.41 B
Firmware Upgrade Utility for 4-port 331T
Windows Server x64 Editions Adapter
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47 HPE Intel Online Firmware firmware-nic-intel-1.16. | HPE Ethernet 1.16.0 10.3.5 BH
Upgrade Utility for Linux 0-1.1.x86_64.rpm 10Gb 2-port
x86_64 562FLR-SFP+
Adapter
48 HPE Intel Online Firmware firmware-nic-intel-1.16. | HPE Ethernet 1.16.0 10.3.5 B
Upgrade Utility for Linux 0-1.1.x86_64.rpm 10Gb 2-port
x86_64 562FLR-T Adapter
49 HPE Intel Online Firmware firmware-nic-intel-1.16. | HPE Ethernet 1.16.0 10.3.5 B
Upgrade Utility for Linux 0-1.1.x86_64.rpm 10Gb 2-port
x86_64 562SFP+ Adapter
50 HPE Intel Online Firmware firmware-nic-intel-1.16. | HPE Ethernet 1.16.0 10.3.5 BH
Upgrade Utility for Linux 0-1.1.x86_64.rpm 10Gb 2-port 562T
x86_64 Adapter
51 HPE Intel Online Firmware CP037445.zip HPE Ethernet 3.9.0 10.3.5 H38:8100
Upgrade Utility for VMware 10Gb 2-port
562FLR-SFP+
Adapter
52 HPE Intel Online Firmware CP037445.zip HPE Ethernet 3.9.0 10.3.5 H38:8100
Upgrade Utility for VMware 10Gb 2-port
562FLR-T Adapter
53 HPE Intel Online Firmware CP037445.zip HPE Ethernet 3.9.0 10.3.5 HFRIEBN
Upgrade Utility for VMware 10Gb 2-port
562SFP+ Adapter
54 HPE Intel Online Firmware CP037445.zip HPE Ethernet 3.9.0 10.3.5 H38:8100
Upgrade Utility for VMware 10Gb 2-port 562T
Adapter
55 HPE Intel Online Firmware cp037350.exe HPE Ethernet 5.1.3.0 (B) 10.3.5 B
Upgrade Utility for Windows 10Gb 2-port
Server x64 Editions 562FLR-SFP+
Adapter
56 HPE Intel Online Firmware cp037350.exe HPE Ethernet 5.1.3.0 (B) 10.3.5 BH
Upgrade Utility for Windows 10Gb 2-port
Server x64 Editions 562FLR-T Adapter
57 HPE Intel Online Firmware cp037350.exe HPE Ethernet 5.1.3.0(B) 10.3.5 B
Upgrade Utility for Windows 10Gb 2-port
Server x64 Editions 562SFP+ Adapter
58 HPE Intel Online Firmware cp037350.exe HPE Ethernet 5.1.3.0 (B) 10.3.5 B
Upgrade Utility for Windows 10Gb 2-port 562T
Server x64 Editions Adapter
5210 Firmware - Power Management
No. | Description Package filename Device Pack.age Flrlmware/. Update
Version Driver version
59 Online ROM Flash for Linux - firmware-powerpic-1.0. | Advanced Power 1.04 1.04
Advanced Power Capping 4-1.1.x86_64.rpm Capping
Microcontroller Firmware for Microcontroller
servers using Intel Xeon Firmware
Scalable
3100/4100/5100/6100/8100
series Processors
60 Online ROM Flash for Windows | cp033359.exe Advanced Power 1.04 1.04
x64 - Advanced Power Capping Capping
Microcontroller Firmware for Microcontroller
servers using Intel Xeon Firmware
Scalable
3100/4100/5100/6100/8100
series Processors
61 ROM Flash Firmware Package - | PICGen10_1.0.4s.fwpkg | GenlO Power 1.0.4 1.0.4 HIREN

Advanced Power Capping
Microcontroller Firmware for
HPE Genl0 Servers

Management
Controller
Firmware
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5211 Firmware - SAS Storage Disk

No.

Description

Package filename

Device

Package
Version

Firmware/
Driver version

Update

62

Online ROM Flash Component
for Windows (x64) -
EHO00300JWCPK,
EHO00600JWCPL, and
EHOO0900JWCPN Drives

cp034310.exe

EHO00300JWCPK

HPD3 (B)

HPD3

63

Online ROM Flash Component
for Windows (x64) -
EHO00300JWCPK,
EHO00600JWCPL, and
EHOO0900JWCPN Drives

cp034310.exe

EHO00600JWCPL

HPD3 (B)

HPD3

64

Online ROM Flash Component
for Windows (x64) -
EHO00300JWCPK,
EHO00600JWCPL, and
EHOO0900JWCPN Drives

cp034310.exe

EHO00900JWCPN

HPD3 (B)

HPD3

65

Supplemental Update / Online
ROM Flash Component for
Linux (x64) - EHO00300JWCPK,
EHO00600JWCPL, and
EHOO0900JWCPN Drives

firmware-hdd-3d97759
111-HPD3-2.1.x86_64.r
pm

EHO00900JWCPN

HPD3 (B)

HPD3

66

Supplemental Update / Online
ROM Flash Component for
Linux (x64) - EHO00300JWCPK,
EHO00600JWCPL, and
EHOO0900JWCPN Drives

firmware-hdd-3d97759
111-HPD3-2.1.x86_64.r
pm

EHO00600JWCPL

HPD3 (B)

HPD3

67

Supplemental Update / Online
ROM Flash Component for
Linux (x64) - EHO00300JWCPK,
EHO00600JWCPL, and
EHOO0900JWCPN Drives

firmware-hdd-3d97759
111-HPD3-2.1.x86_64.r
pm

EHO00300JWCPK

HPD3 (B)

HPD3

5212 Firmware - Storage Controller

No.

Description

Package filename

Device

Package
Version

Firmware/
Driver version

Update

68

Online ROM Flash Component
for VMware ESXi - HPE Smart
Array P408i-p, P408e-p,
P408i-a, P408i-c, E208i-p,
E208e-p, E208i-c, E208i-a,
P408e-m, P204i-c, P204i-b,
P816i-a and P416ie-m SR
Genl0

CP037794.zip

HPE Smart Array
E208i-p SR Genl10
Controller

1.65 (B)

1.65

FRREN0

69

Online ROM Flash Component
for Windows (x64) - HPE Smart
Array P408i-p, P408e-p,
P408i-a, P408i-c, E208i-p,
E208e-p, E208i-c, E208i-a,
P408i-sb, P408e-m, P204i-c,
P204i-b, P816i-a and P416ie-m
SR Gen10

cp037449.exe

HPE Smart Array
E208i-p SR Gen10
Controller

1.65 (B)

1.65

70

Supplemental Update / Online
ROM Flash Component for
Linux (x64) - HPE Smart Array
P408i-p, P408e-p, P408i-a,
P408i-c, E208i-p, E208e-p,
E208i-c, E208i-a, P408e-m,
P204i-c, P204i-b, P816i-a and
P416ie-m SR Gen10

firmware-smartarray-f7
c07bdbbd-1.65-1.1.x86
_64.rpm

HPE Smart Array
E208i-p SR Gen10
Controller

1.65

1.65
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5213 Software - Lights-Out Management

No. | Description Package filename Device Pack'age F|r'mware/v Update
Version Driver version
71 HP Lights-Out Online hponcfg-5.4.0-0.x86_64 | - 5.4.0-0 5.4.0-0 B
Configuration Utility for Linux .rpm
(AMD64/EM6A4T)
72 | HP Lights-Out Online cp037518.exe - 5.2.0.0 (A) 5.2.0.0 (A) Eti
Configuration Utility for
Windows x64 Editions
5214 Software - Management
No. | Description Package filename Device Pack.age Flrmwa.re/Dnv Update
Version er version
73 HPE Management Bundle cp037586.zip - 2018.11.01 | 2018.11.01 HEREN0
Smart Component for ESXi 6.7
5215 Software - Storage Controller
No. | Description Package filename Device Pack.age Flrmwa?re/Dnv Update
Version er version
74 HPE Smart Array SR Event cp036076.exe HPE Smart Array 1.2.0.64 1.2.0.64 B
Notification Service for E208i-p SR Gen10
Windows Server 64-bit Editions Controller
5216 Software - System Management
No. | Description Package filename Device Pack.age F|r.mware/. Update
Version Driver version
75 Agentless Management Service | amsd-1.3.2-3016.4.rhel - 1.3.2 1.3.2 B
(iLO 5) for Red Hat Enterprise 7.x86_64.rpm
Linux 7 Server
76 Agentless Management Service | cp037335.exe - 1.30.0.0(B) | 1.30.0.0(B) B
for Windows X64
77 Smart Storage Administrator ssacli-3.30-14.0.x86_64. | - 3.30.14.0 3.30.14.0 R8N0
(SSA) CLI for Linux 64-bit rpm
78 Smart Storage Administrator cp037428.exe - 3.30.14.0 3.30.14.0 (A) B
(SSA) CLI for Windows 64-bit (A)
79 Smart Storage Administrator ssa-3.30-14.0.x86_64.rp | - 3.30.14.0 3.30.14.0 R8N0
(SSA) for Linux 64-bit m
80 Smart Storage Administrator cp037427.exe - 3.30.14.0 3.30.14.0 (A) B
(SSA) for Windows 64-bit (A)
81 Smart Storage Administrator ssaducli-3.30-14.0.x86_ | - 3.30.14.0 3.30.14.0 HFRIEBN
Diagnostic Utility (SSADU) CLI 64.rpm
for Linux 64-bit
82 Smart Storage Administrator cp037429.exe - 3.30.14.0 3.30.14.0 (A) B
Diagnostic Utility (SSADU) CLI (A)
for Windows 64-bit
5217 Utility - Tools
No. | Description Package filename Device Pack.age Flrmwa?re/Dnv Update
Version er version
83 HPE Utilities Bundle Smart cp036014.zip - 2018.11.01 | 2018.11.01 R8N0

Component for ESXi 6.7
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53 Ny T—IDEERNE

Identifiers for Intel Xeon Processor Scalable Family for Windows Server 2012 R2 to Server 2019
Version: 10.1.17809.8096 (Optional)

Fixes

Installing this component will no longer overwrite the Intel Management Engine driver.

HPE Broadcom NX1 1Gb Driver for Windows Server x64 Editions
Version: 214.0.0.0 (Optional)

Important Note!

HPE recommends the firmware provided in HPE Broadcom NX1 Online Firmware Upgrade Utility for

Windows Server x64 Editions, version 5.1.3.6 or later, for use with this driver.

Supported Devices and Features

These drivers support the following network adapters:
o HP Ethernet 1Gb 4-port 331FLR Adapter

o HP Ethernet 1Gb 4-port 331T Adapter

o HP Ethernet 1Gb 2-port 332T Adapter

HPE Intel i40e Drivers for Red Hat Enterprise Linux 7 x86_64
Version: 2.4.11-0 (Optional)

Important Note!

HPE recommends the firmware provided in HPE Intel Online Firmware Upgrade Utility for Linux x86_64,

version 1.16.0 or later, for use with these drivers.

Enhancements

This product now supports Red Hat Enterprise Linux 7 Update 5.

Supported Devices and Features

This product supports the following network adapters:
o HPE Ethernet 10Gb 2-port 562FLR-SFP+ Adapter
o HPE Ethernet 10Gb 2-port 562SFP+ Adapter

HPE Intel i40ea Driver for Windows Server 2016
Version: 1.8.83.0 (Optional)

Important Note!

HPE recommends the firmware provided in HPE Intel Online Firmware Upgrade Utility for Windows Server

x64 Editions, version 5.1.2.2 or later, for use with this driver.
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Fixes
This driver corrects an issue which results in the Windows Stop Error (BSOD) - WHEA_INTERNAL_ERROR

during server shutdown.

Supported Devices and Features

This product supports the following network adapters:
o HPE Ethernet 10Gb 2-port 562FLR-SFP+ Adapter
o HPE Ethernet 10Gb 2-port 562SFP+ Adapter

HPE Intel i40evf Drivers for Red Hat Enterprise Linux 7 x86_64
Version: 3.5.13-0 (Optional)

Important Note!

HPE recommends the firmware provided in HPE Intel Online Firmware Upgrade Utility for Linux x86_64,

version 1.16.0 or later, for use with these drivers.

Enhancements

This product now supports Red Hat Enterprise Linux 7 Update 5.

Supported Devices and Features

This product supports the following network adapters:
o HPE Ethernet 10Gb 2-port 562FLR-SFP+ Adapter
o HPE Ethernet 10Gb 2-port 562SFP+ Adapter

HPE Intel ixgbe Drivers for Red Hat Enterprise Linux 7 x86_64
Version: 5.3.7-0 (Optional)

Important Note!

HPE recommends the firmware provided in HPE Intel Online Firmware Upgrade Utility for Linux x86_64,

version 1.16.0 or later, for use with these drivers.

Enhancements

This product now supports Red Hat Enterprise Linux 7 Update 5.

Supported Devices and Features

These drivers support the following network adapters:
o HPE Ethernet 10Gb 2-port 562FLR-T Adapter
o HPE Ethernet 10Gb 2-port 562T Adapter

HPE Intel ixgbevf Drivers for Red Hat Enterprise Linux 7 x86_64
Version: 4.3.5-0 (Optional)

Important Note!

HPE recommends the firmware provided in HPE Intel Online Firmware Upgrade Utility for Linux x86_64,
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version 1.16.0 or later, for use with these drivers.

Enhancements

This product now supports Red Hat Enterprise Linux 7 Update 5.

Supported Devices and Features

These drivers support the following network adapters:
o HPE Ethernet 10Gb 2-port 562FLR-T Adapter
o HPE Ethernet 10Gb 2-port 562T Adapter

HPE Intel ixs Driver for Windows Server 2016
Version: 4.1.74.0 (B) (Optional)

Important Note!

HPE recommends the firmware provided in HPE Intel Online Firmware Upgrade Utility for Windows Server

x64 Editions, version 5.1.3.0(B) or later, for use with this driver.

Supported Devices and Features

This driver supports the following network adapters:
o HPE Ethernet 10Gb 2-port 562FLR-T Adapter
o HPE Ethernet 10Gb 2-port 562T Adapter

HPE Smart Array Gen10 Controller Driver for Windows Server 2012 R2, Windows Server 2016, and Windows
Server 2019
Version: 100.62.0.64 (A) (Recommended)

Important Note!

Note: If version 100.62.0.64 was previously installed, then it is not necessary to upgrade to version

100.62.0.64 (A)

Matrox G200eH3 Video Controller Driver for Windows Server 2016 and Server 2019
Version: 9.15.1.218 (Optional)

HPE Broadcom NX1 Online Firmware Upgrade Utility for Linux x86_64
Version: 2.22.3 (Optional)

Important Note!

HPE recommends HPE Broadcom tg3 Ethernet Drivers, versions 3.137w-3 or later, for use with this

firmware.

Prerequisites

This package requires the appropriate driver for your network adapter be installed and all Ethernet ports

brought up (ifup ethX or ifconfig ethX up) before firmware can be updated.
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Enhancements

This product now supports Red Hat Enterprise Linux 6 Update 10.

Supported Devices and Features

This product supports the following network adapters:
o HPE Ethernet 1Gb 4-port 331FLR Adapter

o HPE Ethernet 1Gb 4-port 331T Adapter

o HPE Ethernet 1Gb 2-port 332T Adapter

HPE Broadcom NX1 Online Firmware Upgrade Utility for Windows Server x64 Editions
Version: 5.1.3.6 (Optional)

Important Note!

HPE recommends HPE Broadcom 1Gb Driver for Windows Server x64 Editions, version 212.0.0.0 or later,

for use with this firmware.

Prerequisites

This product requires the appropriate driver for your device and operating system be installed before

firmware is updated.

Supported Devices and Features

This product supports the following network adapters:
o HPE Ethernet 1Gb 4-port 331FLR Adapter

o HPE Ethernet 1Gb 4-port 331T Adapter

o HPE Ethernet 1Gb 2-port 332T Adapter

HPE Intel Online Firmware Upgrade Utility for Linux x86_64
Version: 1.16.0 (Optional)

Important Note!

HPE recommends at least one of the following drivers, as appropriate for your device, for use with this
firmware:

o HPE Intel igb Drivers for Linux, versions 5.3.5.15 or later

o HPE Intel ixgbe Drivers for Linux , versions 5.3.5.1 or later

o HPE Intel i40e Drivers for Linux, versions 2.4.6.1 or later

Prerequisites

This product requires the appropriate driver for your device and operating system be installed before

firmware is updated.

Enhancements

This product now supports Red Hat Enterprise Linux 6 Update 10.
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Supported Devices and Features

This package supports the following network adapters:
o HPE Ethernet 1Gb 4-port 366i Communication Board
o HPE Ethernet 10Gb 2-port 562FLR-SFP+ Adapter

o HPE Ethernet 10Gb 2-port 562SFP+ Adapter

o HPE Ethernet 10Gb 2-port 562T Adapter

o HPE Ethernet 10Gb 2-port 562FLR-T Adapter

HPE Intel Online Firmware Upgrade Utility for Windows Server x64 Editions
Version: 5.1.3.0 (B) (Optional)

Important Note!

HPE recommends at least one of the following, as appropriate for your device, for use with this firmware:
o HPE Intel E1R Driver for Windows Server 2016, version 12.15.184.0(B) or later

o HPE Intel ixn Driver for Windows Server 2016, version 4.1.77.0 or later

o HPE Intel ixs Driver for Windows Server 2016, version 4.1.74.0 or later

o HPE Intel ixt Driver for Windows Server 2016, version 4.1.76.0 or later

o HPE Intel i40ea Driver for Windows, versions 1.8.94.0 or later

o HPE Intel i40eb Driver for Windows, versions 1.8.94.0 or later

Prerequisites
This product requires the appropriate driver for your device and operating system be installed before

firmware is updated.

Supported Devices and Features

This package supports the following network adapters:
o HPE Ethernet 1Gb 4-port 366i Communication Board
o HPE Ethernet 10Gb 2-port 562FLR-SFP+ Adapter

o HPE Ethernet 10Gb 2-port 562FLR-T Adapter

o HPE Ethernet 10Gb 2-port 562SFP+ Adapter

o HPE Ethernet 10Gb 2-port 562T Adapter

HP Lights-Out Online Configuration Utility for Linux (AMD64/EM64T)
Version: 5.4.0-0 (Optional)

Prerequisites
This utility requires the following minimum firmware revisions:
o Integrated Lights-Out 5 firmware v1.20 or later
The management interface driver and management agents must be installed on the server.
ForiLO 5, openssl v1.0.x or later is required in addition to above packages.
Customers who manually compile and install openssl or intentionally relocate /usr/bin/openssl, need to

set PATH environment variable to direct HPONCFG to the right/intended openssl.
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Fixes
Fixed an issue where HPONCFG was not able to detect openssl library when both 32-bit and 64-bit openssl

are installed.

HP Lights-Out Online Configuration Utility for Windows x64 Editions
Version: 5.2.0.0 (A) (Optional)

Important Note!

HPONCFG for Windows Server supports iLO in PRODUCTION/HIGH/FIPS security state only.

Prerequisites
This utility requires the following minimum firmware revisions:
o Integrated Lights-Out 5 firmware v1.10 or later
The management interface driver must be installed on the server.

Microsoft .Net Framework 2.0 or later is required to launch HPONCFG GUI.

HPE Smart Array SR Event Notification Service for Windows Server 64-bit Editions
Version: 1.2.0.64 (Recommended)

Agentless Management Service (iLO 5) for Red Hat Enterprise Linux 7 Server

Version: 1.3.2 (Optional)

Prerequisites
o amsd only supported on HPE Gen10 Servers.
o amsd provides information to the iLO 5 service providing SNMP support.
0 SNMP PASS-THRU on the iLO 5 MUST be disabled, and SNMP should be configured on the iLO 5. The iLO
5 may need to be reset after changing these settings.
o Requirements:
* Minimum iLO 5 Firmware Version = 1.1

* Minimum supported OS Versions = Red Hat Enterprise Linux 7.3 Errata 3.10.0.514.6.1

Fixes
Fixed the following items:
o Traps for Fibre Channel and Events are now correctly logged to the iLO IML

o ahslog does not segfault when logging storage volume utilization

Agentless Management Service for Windows X64

Version: 1.30.0.0 (B) (Optional)

Important Note!

About installation and enablement of SMA service:
o During AMS installation in interactive mode, there is pop up message to selectively install SMA.

*If Yes is selected, SMA service will be installed and set to running state.
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*If No is selected, SMA service will be installed but the service is not enabled.

o During AMS installation in silent mode, SMA is installed but the service is not enabled.

o To enable SMA service at a later time, go to the following

folder: %ProgramFiles%¥OEMY¥AMS¥Service¥ (Typically c:¥Program Files¥OEM¥AMS¥Service) and execute
"EnableSma.bat /f"

o IMPORTANT: The SNMP service community name and permission must be also be setup. This is not
done by “EnableSma.bat”.

o To disable SMA after it has been enabled, go the the following

folder: %ProgramFiles%¥OEMY¥AMS¥Service¥ (Typically c:¥Program Files¥OEM¥AMS¥Service) and execute
"DisableSma.bat /f"

o After installing Windows operating system, make sure all the latest Microsoft Updates are downloaded
and installed (wuapp.exe can be launched to start the update process). If this is not done, a critical error
may be reported in Windows Event Log, “The Agentless Management Service terminated unexpectedly.”.
AMS Control Panel Applet:

o The AMS control panel applet Ul is best displayed on the system when screen resolution is 1280 x 1024
pixels or higher and text size 100%.

Prerequisites
The Channel Interface Driver for Windows X64 must be installed prior to this component.

Microsoft SNMP Service must be enabled, if SMA (System Management Assistant) is enabled.

Fixes

None.
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